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Maintenance Change Request
for the update of ISO 20022 financial repository items
A. Name of the request:
“ISO 20022 Payments Maintenance 2019/2020”
B. Submitting organisation(s):

SWIFT, on behalf of SWIFT, TWIST and OAGi (ISTH), NPSO and the CBI consortium
Standards Department, 

Avenue Adele, 1 

1310 La Hulpe - Belgium

C. Related messages:

Under this maintenance, below existing ISO 20022 message definitions will be maintained (resulting from the impact analysis performed on each CR).
· Exceptions and Investigations message set:

	· camt.026.001.07
	UnableToApplyV07

	· camt.027.001.07
	ClaimNonReceiptV07

	· camt.028.001.09
	AdditionalPaymentInformationV09

	· camt.029.001.09
	ResolutionOfInvestigationV09

	· camt.037.001.07
	DebitAuthorisationRequestV07

	· camt.055.001.08
	CustomerPaymentCancellationRequestV08

	· camt.056.001.08
	FIToFIPaymentCancellationRequestV08

	· camt.087.001.06
	RequestToModifyPaymentV06


· Payment Clearing And Settlement message set:

	· pacs.002.001.10
	FIToFIPaymentStatusReportV10

	· pacs.004.001.09
	PaymentReturnV09

	· pacs.007.001.09
	FIToFIPaymentReversalV09

	· pacs.008.001.08
	FIToFICustomerCreditTransferV08

	· pacs.009.001.08
	FinancialInstitutionCreditTransferV08

	· pacs.010.001.03
	FinancialInstitutionDirectDebitV03

	· pacs.028.001.03
	FIToFIPaymentStatusRequestV03


· Payment Initiation message set:

	· pain.001.001.09
	CustomerCreditTransferInitiationV09

	· pain.002.001.10
	CustomerPaymentStatusReportV10

	· pain.007.001.09
	CustomerPaymentReversalV09

	· pain.008.001.08
	CustomerDirectDebitInitiationV08


· Customer Payment Activation Request message set:

	· pain.013.001.07
	CreditorPaymentActivationRequestV07

	· pain.014.001.07
	CreditorPaymentActivationRequestStatusReportV07


Note: SWIFT will implement the changes on behalf of the CBI consortium for this message set.
· Cash Management message set:

	· camt.011.001.06
	ModifyLimitV06

	· camt.015.001.03
	ModifyMemberV03

	· camt.024.001.05
	ModifyStandingOrderV05

	· camt.048.001.04
	ModifyReservationV04


Note: Following the decision of the SEG, not changes have been applied to those messages, as new Create message have been added to the message set.
· Account Switching message set:

	· acmt.027.001.02
	AccountSwitchInfomationRequestV02

	· acmt.028.001.02
	AccountSwitchInformationResponseV02

	· acmt.029.001.02
	AccountSwitchCancelExistingPaymentV02

	· acmt.031.001.02
	AccountSwitchRequestBalanceTranferV02

	· acmt.032.001.02
	AccountSwitchBlanceTransferAcknowledgementV02

	· acmt.034.001.02
	AccountSwitchRequestPaymentV02


Note: SWIFT will implement the changes on behalf of the Payments UK (NPSO) for this message set.
Please note also that SWIFT for the Bank Account Management message set and the Russian Corporate Market Practice Group for the Cross-Border Transactions Currency Control Reporting have requested to finalise the messages, based on the changes which have been approved last year during the maintenance cycle 2018/2019. The Payments SEG will therefore receive the updated messages for review and approval together with the messages of this maintenance cycle.
D. Commitments of the submitting organisation:

The submitting organisations confirm that they can and will:

· undertake the development of the new version of the candidate ISO 20022 message models that it will submit to the RA for compliance review and evaluation. New valid Message Definition models will be made available to the RA by December 1.

· provide a new version of part 1 of the related Message Definition Reports (MDR)  by December 1, and new examples of valid message instances of each candidate message (only when valid samples were published for current version) by May 1 at the latest.
· address any queries related to the description of the new models and messages as published by the RA on the ISO 20022 website.
SWIFT intends to implement most of the above new versions on its SWIFTNet network once the related documentation has been published by the RA. 

The submitting organisations confirm their knowledge and acceptance of the ISO 20022 Intellectual Property Rights policy for contributing organisations, as follows.

“Organisations that contribute information to be incorporated into the ISO 20022 Repository shall keep any Intellectual Property Rights (IPR) they have on this information. A contributing organisation warrants that it has sufficient rights on the contributed information to have it published in the ISO 20022 Repository through the ISO 20022 Registration Authority in accordance with the rules set in ISO 20022. To ascertain a widespread, public and uniform use of the ISO 20022 Repository information, the contributing organisation grants third parties a non-exclusive, royalty-free license to use the published information”. 

E. Contact persons:

Vincent Kuntz – SWIFT Standards, vincent.kuntz@swift.com
Karin De Ridder – SWIFT Standards, karin.deridder@swift.com
 Change request CR00775: Add 3 new instruction codes and externalise code set
F. Origin of the request:

A.1 Submitter: The Clearing House 

A.2 Contact person(s): Michael Thomas (michael.thomas@theclearinghouse.org)
A.3 Sponsors:  RTP Participant Institutions; Vocalink (a Mastercard Company)
G. Related messages:

Requested messages to be changed:

pacs.008.001.07 - FIToFICustomerCreditTransferV07

pain.013.001.06 – CreditorPaymentActivationRequestV06

Other impacted messages based on repository (Sep. 2018):

pacs.009.001.07 - FinancialInstitutionCreditTransferV07

pain.001.001.08 - CustomerCreditTransferInitiationV08

camt.087.001.05 – RequestToModifyPaymentV05

camt.028.001.08 – AdditionalPaymentInformationV08

acmt.027.001.01 – AccountSwitchInfomationRequestV01

acmt.028.001.01 – AccountSwitchInformationResponseV01

acmt.029.001.01 – AccountSwitchCancelExistingPaymentV01

acmt.031.001.01 – AccountSwitchRequestBalanceTranferV01

acmt.032.001.01 – AccuntSwitchBlanceTransferAcknowledgementV01
H. Description of the change request:

This change request proposes to add codes for ‘Instruction For Creditor Agent’ under the element Instruction3Code, and to move the code set to the ExternalCodeList. 
	Code
	Name
	Definition

	TOKN
	Token Information
	Token Information

	VLTK
	Token Validation Information
	Additional validation information to be used in conjunction with Token

	PRTK
	Payer Token Requested
	Indicates that a Payer Token is requested/used


24 July 2019 - Change Request scope extension (as defined in CR00825):

Request to add the following new codes to the above newly created external code set:

	Code
	Name
	Definition

	DC01
	Domain Control Token Expired
	Token found but with expired status. 

	DC02
	Domain Control Counterparty
	Token found with counterparty mismatch. 

	DC03
	Domain Control Dollar Limit
	Token found with dollar limit rule violation. 

	DC04
	Domain Control Single Use
	Single Use Token already used. 

	DC05
	Domain Control Invalid Status
	Token found with invalid or negative status.


I. Purpose of the change:

TCH intends to use the Instruction For Creditor Agent field to carry information regarding tokens used to initiate transactions for the benefit of the Creditor Agent. The codes above are needed for the following reasons:
· Payee Token Information (TOKN) –Payee Banks will always receive their real account numbers in the account ID field, and receive the Payee token used in the transaction in this new field if a token was used for the Payee’s account in the transaction.  This data will be included in the Instruction for Creditor Agent which is an existing field to ISO intended to carry information that is needed by the Creditor Agent to complete the transaction. 
· Token Validation Information (VLTK)– For complex token use cases (e.g. B2B cypher, device ID, cryptograms, etc.), additional information is required within the Instruction Information element to allow the token service provider and/or Creditor Agent to validate the token. When code VLTK is included in InstrForCdtrAgt, InstrInf will carry data related to the token. 
· Payer Token Requested (PRTK) – When a Debtor FI wants to instruct the token service provider to tokenize the Debtor Account Information, this code will be used as an instruction to the token service provider (e.g. ‘PRTK’ to identify the field is being used to instruct token service provider to tokenize the debtor account information) and is also provided to the Creditor Agent to ensure that the Creditor Agent is aware that a new token has been created for the Debtor Account. 
24 July 2019 - Change Request scope extension (as defined in CR00825):

The codes listed above should be passed on to the Creditor Agent in the “Instructions For Creditor Agent” field so that the Creditor Agent has complete visibility into the nature of the token used by the sender to initiate the payment instruction. In the cases listed, the Creditor Agent may decide to reject a payment due to the violation of the domain control rule as defined within the table above. 
J. Urgency of the request:

Please consider this change request urgent for inclusion in the 2019 version of the messages and external code sets as TCH intends to introduce this change during the 2019 calendar year. 
K. Business examples:

Example illustrating the change request.

<InstrForCdtrAgt>

  <Cd>TOKN</Cd>

  <InstrInf>ABCD12345789</InstrInf>
</InstrForCdtrAgt>
24 July 2019 - Change Request scope extension (as defined in CR00825):

Sending Institution submits a credit transfer (pacs.008) message using a token or proxy for the Creditor’s account that violates some rule included in the token vault or proxy service by the Creditor’s agent. How transactions are processed/completed in relation to the rule will be managed by the Creditor agent; but if the rule is violated, the clearing system, proxy service, or token vault must include this information within the payment for the Creditor Agent so that the proper processing decision can be made.

Upon receiving the instruction from the sending institution, the clearing system recognizes that the message includes a token/proxy and submits the instruction to the token vault or proxy service provider. The token vault identifies the token and related domain controls and identifies that one or more domain control violations has occurred for this transaction. The token vault responds to the clearing system with the actual account credentials and reason(s) for which domain control violations exist. The clearing service replaces the token with actual account credentials, enriches the InstructionsForCreditorAgent field with the reason codes for the domain control violations, and sender the instruction on to the Creditor Agent. The Creditor Agent evaluates the instruction, including the domain control violation(s) and determines whether to accept or reject the transaction. Creditor Agent responds with a Message Status Report (pacs.002) with the proper status and status reason code (as applicable). 
	Code
	Name
	Definition

	TKXP
	TokenExpired
	Token expired. 

	TKCM
	TokenCounterpartyMismatch
	Token found with counterparty mismatch. 

	TKVE
	TokenValueLimitExceeded
	Token found with value limit rule violation. 

	TKSG
	TokenSingleUse
	Single Use Token already used. 

	TKSP
	TokenSuspended
	Token found with suspended status.

	RECI
	ReceiverCustomerInformation
	Further information regarding the intended recipient. 


L. SEG/TSG recommendation:

	Consider
	X
	Timing

	
	- Next yearly cycle: 2019/2020
(the change will be considered for implementation in the yearly maintenance cycle which starts in 2019 and completes with the publication of new message versions in the spring of 2020)
	X

	
	- At the occasion of the next maintenance of the messages
(the change will be considered for implementation, but does not justify maintenance of the messages in its own right – will be pending until more critical change requests are received for the messages)
	

	
	- Urgent unscheduled
(the change justifies an urgent implementation outside of the normal yearly cycle)
	
	

	
	- Other timing:
	


Comments:

	Reject
	


Reason for rejection:

M. Impact analysis and type of impact:
Following the detailed analysis of the impact of the changes to the existing messages, we identified one further impacted message (acmt.034), compared to the list already proposed by the change request submitter. However, the changes will be applied to the latest version of each message (the versions listed by the submitter are not the latest ones). The below list provides the full list of impacted messages per message set:
Payments Initiation message set:

· pain.001.001.09 - CustomerCreditTransferInitiationV09
Creditor Payment Activation Request message set:

· pain.013.001.07 – CreditorPaymentActivationRequestV07
Payments Clearing and Settlement message set:

· pacs.004.001.09 - PaymentReturnV09
· pacs.008.001.08 - FIToFICustomerCreditTransferV08
· pacs.009.001.08 - FinancialInstitutionCreditTransferV08
· pacs.010.001.03 - FinancialInstitutionDirectDebitV03
Exception and Investigation message set:

· camt.087.001.06 – RequestToModifyPaymentV06
· camt.028.001.09 – AdditionalPaymentInformationV09

Account Switching message set:

· acmt.027.001.02 – AccountSwitchInfomationRequestV02
· acmt.028.001.02 – AccountSwitchInformationResponseV02
· acmt.029.001.02 – AccountSwitchCancelExistingPaymentV02
· acmt.031.001.02 – AccountSwitchRequestBalanceTranferV02
· acmt.032.001.02 – AccountSwitchBlanceTransferAcknowledgementV02

· acmt.034.001.02 – AccountSwitchRequestPaymentV02

N. Proposed implementation:
We support the proposed implementation, resulting in the following structure:
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Implementation Remark: 
During the implementation of the change in the messages, we identified that the InstructionForCreditorAgent element in both pacs.009 and pacs.010 must be updated also. We have taken the decision to implement the same external code set, although those 2 messages are using today a subset of the full list as used in the other messages.

Additionally, the pacs.004 has been impacted also, following the implementation of the CR00817 (addition of the UnderlyingCustomerCreditTransfer element), in which the element is present. 
O. Proposed timing:
The submitting organisation confirms that it can implement the requested changes in the requested timing.

	Timing
	As requested 


P. Final decision of the SEG(s):
	Approve
	X


Comments: Approved by the Payments SEG on 16 September 2019.
	Reject
	


Reason for rejection:

Change request CR00777: Add accounts in Compensation
Q. Origin of the request:

A.1 Submitter: 

European Payments Council

Cours Saint Michel 30a

B-1040 Brussels
Belgium

A.2 Contact person: 

Christophe Godefroi

Senior Expert, Standards & New Developments

Tel: +32.2.739.16.93

e-mail: Christophe.godefroi@epc-cep.eu
A.3 Sponsors: The payment service provider (PSP) community of SEPA (Single Euro Payments Area)

R. Related messages:
· camt.029.001.09 – ResolutionOfInvestigation

S. Description of the change request:
Include an ‘Agent Account’ under ‘Compensation/Creditor Agent’, ‘Compensation/Debtor Agent’ and under ‘Charges/Agent’, in message building block I “Resolution Related Information” of the camt.029 message, in order to be able to specify the account of the agent to which interest compensation or charges need to be paid.
T. Purpose of the change:

The SEPA Credit Transfer (SCT) inquiry process in the 2019 SCT Rulebook stipulates that a Creditor/Beneficiary Bank can request interest compensation from the Debtor/Originator Bank when sending a positive response to a Request to Modify Payment (camt.087). Likewise, a Creditor/Beneficiary Bank when sending a positive response to a Claim Non-Receipt (camt.027) can request the Debtor/Originator Bank to pay some charges for handling the inquiry. The current camt.029 message does not foresee the possibility to include creditor agent account details under ‘Compensation’ or ‘Charges’.

Camt.029
· Under ‘ResolutionRelatedInformation/Compensation/CreditorAgent’, add a new optional element ‘CreditorAgentAccount’, containing the following CashAccount38 sub-elements:
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The IBAN of the Creditor/Beneficiary Bank can hence be provided under ‘Identification’:
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· For the sake of consistency and in order to accommodate all possible future situations (linked for instance with direct debits) a ‘DebtorAgentAccount’ should symmetrically be added under ‘ResolutionRelatedInformation/Compensation/DebtorAgent’. 

· Under ‘ResolutionRelatedInformation/Charges/Agent’, add a new optional element ‘AgentAccount’, based on the same CashAccount38 as mentioned above.
U. Urgency of the request:

It is proposed to include this change request in the next regular maintenance cycle.
V. Business example

A credit transfer is made from agent A (the payer’s agent) to agent B (the payee’s agent). Upon a complaint from the payee, the payer requests its agent to ask the payee’s agent for a value date correction.

A request for value date correction (camt.087 RequestToModify) is then sent from agent A to agent B. Agent B agrees to perform the value date correction but subject to receiving interest compensation from agent A. 

When answering to the request (camt.029 ResolutionOfInvestigation), agent B indicates the amount of the compensation as well as the account on which this needs to be paid.
Upon receipt of the answer, agent A transfers the compensation amount to agent B, for example through a pacs.008.

[image: image4.png]Value date correction with compensation

;!

Debtor
(Originator)

Agent B
(Beneficiary Bank)

FIToFICustomer

itTransfer pacs.008

RequestToModify cal

7 (value date correction)

ResolutionOfInvestigation camt.029 (positiye answer with compensation amount)

Payment of compensation ai

it (according to scheme rules)

o

(Beneficiary)





W. Urgency of the request:
Inclusion of the updated version of the camt.029 message in the 2019/2020 release of ISO 20022.

X. SEG/TSG recommendation:

	Consider
	X
	Timing

	
	- Next yearly cycle: 2019/2020
(the change will be considered for implementation in the yearly maintenance cycle which starts in 2019 and completes with the publication of new message versions in the spring of 2020)
	X

	
	- At the occasion of the next maintenance of the messages
(the change will be considered for implementation, but does not justify maintenance of the messages in its own right – will be pending until more critical change requests are received for the messages)
	

	
	- Urgent unscheduled
(the change justifies an urgent implementation outside of the normal yearly cycle)
	
	

	
	- Other timing:
	


Comments:

	Reject
	


Reason for rejection:
Y. Impact analysis and type of impact:
Following the detailed analysis of the impact of the changes to the existing messages, we have not identified further impacted messages, compared to the list already proposed by the change request submitter. 
The below list provides the full list of impacted messages per message set:
Exception and Investigation message set:

· camt.029.001.09 – ResolutionOfInvestigationV09
Z. Proposed implementation:
We support the proposed implementation, resulting in the following structure:
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AA. Proposed timing:

The submitting organisation confirms that it can implement the requested changes in the requested timing.

	Timing
	As requested 


AB. Final decision of the SEG(s):
	Approve
	X


Comments: Approved by the Payments SEG on 16 September 2019.
	Reject
	


Reason for rejection:

Change request CR00779: Update ModifyReservation message.
AC. Origin of the request:

A.1 Submitter: 

Payments Canada  

A.2 Contact person: 

Isak Penttila – ipenttila@payments.ca - +1 613 315 4075
Malene McMahon – mmcmahon@payments.ca - +1 613 315 4991

AD. Related messages:
· camt.048.001.05 – ModifyReservationV05

AE. Description of the change request:

This change request seeks to change the name and scope description of the camt.048 – ModifyReservation message to also allow for the ability to create as well as modify a reservation. The proposed change would also include the addition of a new component in the message.

Change Name: 

From: Modify Reservation


To: Create/Modify Reservation

Change Scope Description: 

From: The ModifyReservation message is used to request modifications in the details of one particular reservation set by the member and managed by the transaction administrator.
To: The CreateModifyReservation message is used to create a new reservation, or request modifications in the details of one particular reservation set by the member and managed by the transaction administrator.

Additional elements:

In order to allow the member to provide information regarding a ‘New’ reservation under Reservation Identification a net new component, seen in green below, needs to be created. Currently only ‘Current’ and ‘Default’ is present, see blue below. 
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The structure under the ‘New’ component is suggested to be copied from the ‘Current’ component, see below.
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AF. Purpose of the change:

The current message set allows for the following functions for reservations: 

camt.046 – Get Reservation

camt.047 – Return Reservation

camt.048 – Modify Reservation

camt.049 – Delete Reservation

A member can only get, modify and delete an existing reservation, not create a new reservation. The proposed change to the camt.048 would allow for members to request a new reservation to be created by the transaction administrator.

AG. Urgency of the request:

It is proposed to include this change request in the next regular maintenance cycle.
AH. Business examples:

Not required
AI. SEG/TSG recommendation:

	Consider
	X
	Timing

	
	- Next yearly cycle: 2019/2020
(the change will be considered for implementation in the yearly maintenance cycle which starts in 2019 and completes with the publication of new message versions in the spring of 2020)
	X

	
	- At the occasion of the next maintenance of the messages
(the change will be considered for implementation, but does not justify maintenance of the messages in its own right – will be pending until more critical change requests are received for the messages)
	

	
	- Urgent unscheduled
(the change justifies an urgent implementation outside of the normal yearly cycle)
	
	

	
	- Other timing:
	


Comments:

Similar messages in the Cash Management message set should also be update/aligned for future needs:

· ModifyLimitV07 (camt.011.001.07)

· ModifyStandingOrderV06 (camt.024.001.06)

	Reject
	


Reason for rejection:

AJ. Impact analysis and type of impact:
Following the detailed analysis of the impact of the changes to the existing messages, we have not identified further impacted messages, compared to the list already proposed by the change request submitter. 
The below list provides the full list of impacted messages per message set:
Cash Management message set:

· camt.048.001.05 – ModifyReservationV05
As indicated during the initial assessment, following message should also be updated:

· camt.011.001.07 - ModifyLimitV07
· camt.024.001.06 - ModifyStandingOrderV06
· camt.015.001.04 - ModifyMemberV04
This change however does not apply on the ModifyTransaction (camt.007), as the creation is performed through one of the existing ISO 20022 Payments or Liquidity Transfer message.
AK. Proposed implementation:
We support the proposed changes, but we believe that the resulting implementation through the update of the name, scope and the structure of the four messages, would cause a too large impact on the community and the current existing implementations (limits and standing order messages would require a larger change in the structure of the message as well).

Following further exchanges with the submitter of the change request, we therefore propose to actually create four new messages to request for the creation of new items:

· CreateLimitV01 (camt.xx1.001.01)
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· CreateStandingOrderV01 (camt.xx2.001.01) 
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· CreateReservationV01 (camt.xx3.001.01)
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· CreateMemberV01 (camt.xx4.001.01)

[image: image11.png]1t Create Member V01 (DRAFT1camtao.001.01)
[y © Message Header [1,1]: MessageHeader!
v 2 Member dentifcation [1,1]: Memberldentifcation3Choice
> 9 BICFI[1,1]: BICFIDec2014Identifier
3 2 Clearing System Member Identifcation [1,1]: ClearingSystemMemberdentification?
> % Other [1,1]: GenericFinancialldentification1
v © Value Set [1,1]: Members
> 2= Member Return Address [0,]: Memberldenification3Choice
> %D Contact Reference [0,7]: ContactidentificationAndAddress1
> % Communication Address [0,1]: CommunicationAddress8.
> © Supplementary Data [0,7): SupplementaryDatal




Question to the SEG:

Which is your preference for the implementation:

· Update the existing Modify messages, with impact on the current user base
· Create four new Create messages (with the structure highlighted above)?
AL. Proposed timing:

The submitting organisation confirms that it can implement the requested changes in the requested timing.

	Timing
	As requested 


AM. Final decision of the SEG(s):
	Approve
	X


Comments: Approved by the Payments SEG on 16 September 2019.
The creation of new messages is preferred to limit the impact on the existing messages.
	Reject
	


Reason for rejection:

Change request CR00801: Add market practice in pain.001
This change request has been rejected by the Payments SEG in July 2019.
Has been kept in the MCR for memory
AN. Origin of the request:

A.1 Submitter: 

SIX Interbank Clearing Ltd, Zurich (Switzerland)
A.2 Contact person: 

SIX Interbank Clearing, Ltd Hardturmstrasse 201, 8021 Zurich
	Albert Apolloner
	albert.apolloner@six-group.com
	+41 58 399 8231


 A.3 Sponsors: 
UBS AG, CH-8098 Zurich
Credit Suisse, CH-8070 Zurich

Postfinance, CH-3000 Bern

Zürcher Kantonalbank, CH-8001 Zurich
Raiffeisen Schweiz, CH-9001 St.Gallen
SIX Interbank Clearing Ltd, CH-8021 Zurich
AO. Related messages:
· pain.001.001.09
AP. Description of the change request:

Add a new optional element "Specification" in Group Header

The new element “Specification” should be added to “Group Header”  (Path: Document/CstmrCdtTrfInitn/GrpHdr/Spcfctn)

The element "Specification” should use the existing component ImplementationSpecification1 which has already been created for the BusinessApplicationHeaderV02. It contains the following two optional elements:
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The elements "Registry" has  350 alphanumeric characters, the element "Identification" has 2048  characters  Both elements must be present if the parent element "Specification" is present. 
AQ. Purpose of the change:

In the current pain messages there is no element to indicate which specific market practice or implementation guideline has been used to create the message.

Market practices and specific implementation guides prescribe the use of the various elements and components of a message. They define business rules that have to be followed often resulting in element dependencies and conditional usage of elements.

For the receiver of a message it is then crucial to know which rules the sender applied when creating the message to enable him to correctly validate the received message. 

Currently there is no defined way to unambiguously distinguish the market practice or implementation guideline a received message instance is based on.

Neither the message name nor the namespace nor the name of the top level element below <Document> can be used for that purpose. 

Applying the correct validation rules to the message might have critical business and legal consequences. Therefor having a dedicated element like „Specification“ is of critical importance and will allow the receiver of a message instance to apply the appropriate rules of the market practice for the validation.

AR. Urgency of the request:

By default, publication April/May 2020

AS. Business examples:

· A pain.001 SEPA Credit Transfer and a pain.001 CGI message have the same name, top-level element name and namespace but follow completely different rules for the used data elements and supported code values. While CGI is based on the concept of data overpopulation SEPA follows a much stricter philosophy and will cause exemptions for non-supported elements.

· Even between very similar schemes like SEPA Credit Transfer and SEPA Instant Credit Transfer there are differences that need to be taken care of when validating a message instance.
. 
AT. SEG/TSG recommendation:

	Consider
	
	Timing

	
	- Next yearly cycle: 2019/2020
(the change will be considered for implementation in the yearly maintenance cycle which starts in 2019 and completes with the publication of new message versions in the spring of 2020)
	

	
	- At the occasion of the next maintenance of the messages
(the change will be considered for implementation, but does not justify maintenance of the messages in its own right – will be pending until more critical change requests are received for the messages)
	

	
	- Urgent unscheduled
(the change justifies an urgent implementation outside of the normal yearly cycle)
	
	

	
	- Other timing:
	


Comments:

	Reject
	X


Reason for rejection:

Following further background information provided by the guests from the SWISS Community, the objections from SEG members to adding a field in the Group Header for specification remain. The view is that this information should be placed in the Business Application Header, even if we understand from Swiss representatives that BAH adoption in the local corporate-to-bank market is some time away.

SEG decision is Reject.
Change request CR00802: Add software identification
AU. Origin of the request:

A.1 Submitter: 

SIX Interbank Clearing Ltd, Zurich (Switzerland)
A.2 Contact person: 

SIX Interbank Clearing, Ltd Hardturmstrasse 201, 8021 Zurich
	Istvan Teglas
	istvan.teglas@six-group.com
	+41 58 399 4238


 A.3 Sponsors: 
UBS AG, CH-8098 Zurich
Credit Suisse, CH-8070 Zurich
Postfinance, CH-3000 Bern

Zürcher Kantonalbank, CH-8001 Zurich
Raiffeisen Schweiz, CH-9001 St.Gallen
SIX Interbank Clearing Ltd, CH-8021 Zurich
AV. Related messages:
· pain.001.001.09
AW. Description of the change request:

Add a new optional element "Software" in Group Header

The new element “Software” should be added as the last element in “Group Header”  (Path: Document/CstmrCdtTrfInitn/GrpHdr/Sftw)

The element "Software" has 3 mandatory child elements

· Software Provider (Document/CstmrCdtTrfInitn/GrpHdr/Sftw/Prvid)
· Software Name (Document/CstmrCdtTrfInitn/GrpHdr/Sftw/Nm)
· Software Version (Document/CstmrCdtTrfInitn/GrpHdr/Sftw/Vs)
The elements "Provider" and "Version" have both 35 alphanumeric characters, the element "Name" has 140 characters (using the already existing element “Nm”). 
pain.001.001.09 Group Header:
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Supplemented with new element "Software":
 [image: image14.png]



AX. Purpose of the change:

In the current pain messages there is no element to indicate which software has been used to create the message.

There is a strong market need for this element. With the introduction of new payment products or new ISO 20022 message versions the account service provider is committed to support his customers’ transition. With the data about the software used the client servicer is able to

·   recognize the readiness of the new payment product

·   selectively contact customers for information about the necessary software update

·   offer faster support in case of issues 

AY. Urgency of the request:

By default, publication April/May 2020

AZ. Business examples:

· A community introduces a new payment product, a structured bill that can be used paper-based and electronically. The planned go live date can only be kept if 95% of market participants are able to pay, therefore the software provider informs about the software version that supports this new payment product. The account servicer can get in touch with the customers that have software versions in place that don't support the new payment product. 

· The migration from national legacy format to ISO 20022 is a huge project that needs an intensive support from the account servicer and third parties. Support cases can be handled more efficiently if the software provider and software version is known. E.g., in case of recurring errors with multiple customers the account servicer can directly contact the software provider.    
BA. SEG/TSG recommendation:

	Consider
	X
	Timing

	
	- Next yearly cycle: 2019/2020
(the change will be considered for implementation in the yearly maintenance cycle which starts in 2019 and completes with the publication of new message versions in the spring of 2020)
	X

	
	- At the occasion of the next maintenance of the messages
(the change will be considered for implementation, but does not justify maintenance of the messages in its own right – will be pending until more critical change requests are received for the messages)
	

	
	- Urgent unscheduled
(the change justifies an urgent implementation outside of the normal yearly cycle)
	
	

	
	- Other timing:
	


Comments:

	Reject
	


Reason for rejection:
BB. Impact analysis and type of impact:
Following the detailed analysis of the impact of the changes to the existing messages, we identified further impacted messages, as already proposed by the change request submitter. 
The below list provides the full list of impacted messages per message set:
Payments Initiation message set:
· pain.001.001.09 - CustomerCreditTransferInitiationV09
BC. Proposed implementation:
We do not support the proposed implementation as requested in this change request.
We strongly believe that as submitting organisation of the CustomerCreditTransferInitiation (pain.001), that the software element should not be part of the business payload, but should be part of the technical metadata outside of the business payload. 

However, we would suggest to reuse and extend the concept which has been created already some years ago in the B2C Cash Management messages, and defined as the ReportingSource (definition: "Specifies the application used to generate the reporting.")
If we would apply the same concept in the pain message, it could result in the following implementation:

· InitiationSource: typed by the newly proposed component and with following definition "Specifies the application used to initiate the payment".
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BD. Proposed timing:

The submitting organisation confirms that it can implement the requested changes in the requested timing.

	Timing
	As requested 


BE. Final decision of the SEG(s):
	Approve
	X


Comments: Approved by the Payments SEG on 16 September 2019.
This new element can be re-used for other business domains if needed.
	Reject
	


Reason for rejection:

Change request CR00803: Add debit advice element
BF. Origin of the request:

A.1 Submitter: 

SIX Interbank Clearing Ltd, Zurich (Switzerland)
A.2 Contact person: 

SIX Interbank Clearing, Ltd Hardturmstrasse 201, 8021 Zurich
	Istvan Teglas
	istvan.teglas@six-group.com
	+41 58 399 4238


 A.3 Sponsors: 
UBS AG, CH-8098 Zurich
Credit Suisse, CH-8070 Zurich
Postfinance, CH-3000 Bern

Zürcher Kantonalbank, CH-8001 Zurich
Raiffeisen Schweiz, CH-9001 St.Gallen
SIX Interbank Clearing Ltd, CH-8021 Zurich
BG. Related messages:
· pain.001.001.09 - CustomerCreditTransferTransactionInitiationV09
BH. Description of the change request:

Add the new optional element "Debit Advice" to Payment Information/Debtor Account

The latest parent element should be Debit Advice
(Document/CstmrCdtTrfInitn/PmtInf/DbtrAcct/DbtAdv)

The element "Debit Advice" has 2 child elements

· Code (Document/CstmrCdtTrfInitn/PmtInf/DbtrAcct/DbtAdv/Cd)

· Proprietary (Document/CstmrCdtTrfInitn/PmtInf/DbtrAcct/DbtAdv/Prtry) 

Exactly one child element needs to be present. The elements are mutually exclusive.

The code element has the following characteristics:

· 4 characters

· Only codes from external code list are allowed
In addition a new code list “ExternalDebitAdviceCode1” should be added to the external code list containing the following codes:
	Identification

	 
	
Code
	
Name
	
Definition

	1
	NODA
	No Debit Advice
	A debit advice should be suppressed

	2
	DAMD
	Debit Advice
	A debit advice is requested

	3
	DAWD
	Debit Advice with Details
	A Debit Advice with transaction details is requested

	4
	DAND
	Debit Advice without Details
	A Debit Advice without transcation details is requested


PmtInf –Level:: Debtor Account
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Supplemented with new element "Debit Advice": 
 [image: image17.png]CashAccount3g

Priry





BI. Purpose of the change:

Currently the payment method is used to request an advice from the account servicer with the value TRA. 

Market practice is to use the account servicer's master data to steer the generation of a debit advice that doesn't allow to request a debit advice per payment order.   

The new element allows to request a debit advice (with or without) transaction details deviating from master data settings if needed, e.g. for salary payments to support confidentiality. Also the Value 'TRA' might be removed from the available codes for payment method. 

BJ. Urgency of the request:

By default, publication April/May 2020

BK. Business examples:

· A third party service provider has access to the accounts of the debtor. The debtor pays the monthly salary to his employees, for confidentiality reasons he requests a debit advice without details (code "DAND") for these payments.
· A payment factory confirms outgoing payments for a company's subdivision by debit advices. The advices for this subdivision are requested within the payment order and routed to the subdivision. Since all payments should be reported a debit advice with details (code: "DAWD") is requested.  

· A customer generally receives debit advices for payments >= 50'000 USD due to the settings in master data. For a special payment of 60'000 USD the customer does not want to receive a debit advice. He can then either request a change in the banks master data to not receive debit advices for all payments with amount <= 60'000 USD or keep the master data unchanged and provide the element DbtAdv/Cd with code NODA for this special payment. 

BL. SEG/TSG recommendation:

	Consider
	X
	Timing

	
	- Next yearly cycle: 2019/2020
(the change will be considered for implementation in the yearly maintenance cycle which starts in 2019 and completes with the publication of new message versions in the spring of 2020)
	X

	
	- At the occasion of the next maintenance of the messages
(the change will be considered for implementation, but does not justify maintenance of the messages in its own right – will be pending until more critical change requests are received for the messages)
	

	
	- Urgent unscheduled
(the change justifies an urgent implementation outside of the normal yearly cycle)
	
	

	
	- Other timing:
	


Comments:

	Reject
	


Reason for rejection:
BM. Impact analysis and type of impact:
Following the detailed analysis of the impact of the changes to the existing messages, we identified further impacted messages, as already proposed by the change request submitter. 
The below list provides the full list of impacted messages per message set:
Payments Initiation message set:

· pain.001.001.09 - CustomerCreditTransferInitiationV09
We would also suggest to implement the change in the following message:

Creditor Payment Activation Request message set:

· pain.013.001.07 - CreditorPaymentActivationRequestV07
BN. Proposed implementation:
As already indicated during the initial assessment, we did not support the requested implementation and following further discussion with the submitter of the change request, they submitted a new proposal as following:

On-Demand Notification of Payment (NoP)

This CR is a modification of CR803 including input and requirements from the UK and is intended to enable a Creditor or a Debtor to request a notification from his agent as soon as the agent has processed (debited/credited) the payment or transaction(s).

1. Requirements
· Only the account owner should be able to request the notification.

· The type of notification and the way the notification is delivered needs to be specified by the respective account owner in accordance with the available services provided by its agent.

· The type of notification should be specified by providing a code from an external code-list together with an optional element providing additional information for the specific code.

· A range of mechanisms by which notifications can be posted by e.g. advice message, sms text message, web service url should be supported 

· The mechanism to deliver the notification should be specified by providing a code from an external code-list together with an optional element providing additional information for the specific code.

2. Proposed Solution

ISO20022 payment messages do cater for instructions to be provided to the debtor or creditor agent (InstrForCdtrAgt and InstrForDbtrAgt).

While InstrForCdtrAgt already has some structure that could be modified/adapted InstrForDbtrAgt lacks any structure.

Changing InstrForDbtrAgt to a similar structure as InstrForCdtrAgt and adding additional sub-elements to convey the mechanisms to both.

Furthermore the Cd elements should be connected to external code lists.

The currently available codes in InstrForCdtrAgt/Cd should be externalized and supplemented with the following codes:
	Identification

	
	Code
	Name
	Definition

	1
	PHTX
	Phone text message
	Debit advice sent as text message

	2
	ELEC
	Electronic
	Debit advice sent through URL

	3
	EMAL
	email
	Debit advice sent through email


A new optional component to specify the type of notification containing a Cd element linked to a new external code-list providing the following codes:

	 
	Code
	Name
	Definition

	1
	NOAD
	No Advice
	An advice should be suppressed

	2
	ADVC
	Advice
	An advice is requested

	3
	ADWD
	Advice with Details
	An Advice with transaction details is requested

	4
	ADND
	Advice without Details
	An Advice without  transaction details is requested


3. Effected Messages

At least the following messages are effected:

· pain.001

· pain.013

· pain.008

· pacs.008

Based on this new proposal, we support the proposed implementation, resulting in the following structure, with some consideration:

1. For the update of the InstructionForDebtorAgent/CreditorAgent, we fully support you request and have no issues, but we would propose to have separate external codes for the debit and creditor agents:
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2. For the addition of a new optional code, we do not agree with the current proposal, as we think this is a duplicate of existing elements in the message, taking into account following considerations: 
· For the use case of the Details/No details, we have already the BatchBookingIndicator which is today used to indicate whether in the Debit/Credit notification, the payment information should be provided with all details or not. 
· Therefore we believe that this new component could be a duplicate of the PaymentMethod (I now understand why you wanted to remove the PaymentMethod element), where you have already the 2 options TRF (credit transfer with no advice) and Transfer Advice (where the advice should be sent to the account owner) combined with the batch booking indicator as highlighted in first point.
Updated Implementation proposal:

Following the review during the 16 September 2019 meeting, the SEG confirmed that the element should be considered in the following messages:

· pain.001, pain.008 and pain.013 as requested already in the updated CR from SIX.

The group however rejected to include the element in the pacs messages (especially in the pacs.008).

Moreover, the group indicated that the element could also be considered in the pain.007. Following further analysis and considering the related impact, we believe that the element should not be implemented in the pain.007, as the pain.007 is the reversal of an initial pain.008, and it should be processed in the same way as the original transaction. Therefore we believe there is no need to have a dedicated element for the pain.007. Moreover, the only place where this element could be added in the pain.007 would be in the OriginalTransactionReference element (which is common to all R-messages currently) and changing this element would impact also all other R-messages, including the pacs messages.

In summary we propose to add this element only in the messages as requested by the submitter of the change request.

For the implementation of the element itself, we would propose following solution, which can cover both current request but also future solutions:

· Add an optional element after the PaymentMethod element as following:
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Those two elements will be typed as requested in the updated change request, with following code set (there is no need to externalise this code set as it will probably never change, but we could foresee a choice between the code and proprietary elements if required by the SEG):

	 
	Code
	Name
	Definition

	1
	ADWD
	Advice with Details
	An Advice with transaction details is requested

	2
	ADND
	Advice without Details
	An Advice without  transaction details is requested


Remark: the two first codes in the list provided by SIX are duplicating the Payment Method options TRF and TRA which have exactly the same meaning, so we propose not to retain those 2 codes.
BO. Proposed timing:

The submitting organisation confirms that it can implement the requested changes in the requested timing.

	Timing
	As requested 


BP. Final decision of the SEG(s):
	Approve
	X


Comments: 
	Reject
	


Reason for rejection:

Change request CR00817: Add underlying credit transfer in return 
BQ. Origin of the request:

A.1 Submitter: The Clearing House on behalf of CHIPS

1114 Ave of Americas

New York 10036

USA 

A.2 Contact person:

Mr. Robert Pepitone - Robert.Pepitone@theclearinghouse.org (212-613-9874)

A.3 Sponsors: 

The Clearing House – Robert Pepitone

BR. Related messages:

· pacs.004.001.09 – PaymentReturnV09
BS. Description of the change request: 

This request is to add an optional element block to the pacs.004 Return Payment. When the pacs.004 is used to return a pacs.009COV, there should be available elements in the pacs.004 to contain the Underlying Customer Credit Transfer (/Document/FICdtTrf/CdtTrfTxInf/UndrlygCstmrCdtTrf) from pacs.009COV being returned. 

The Clearing House (CHIPS) recommends adding a new, optional element block Underlying Customer Credit Transfer (/Document/PmtRtr/TxInf/UndrlygCstmrCdtTrf) to the Transaction Information block of the pacs.004 only to be used when returning a pacs.009COV. Including the Underlying Customer Credit block from the pacs.009COV is the most transparent way to ensure all Travel Rule required information is captured and provides for differentiation between the Original Transaction Information section and the Underlying Customer Credit Transfer. See pic below extracted from the Financial Institution Credit Transfer V07 (pacs.009.001.07).
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BT. Purpose of the change:

In order to be compliant with FinCEN regulation U.S. Travel Rule (31 C.F.R. § 1010.410(f)(1)) banks must have the ability to transport originator and beneficiary related information associated with the underlying credit payment when sending a pacs.004 (Return Payment Instruction) used to return a COVER payment (pacs.009COV in ISO 20022/MT202COV in Legacy SWIFT MT). 
Background, business context, community of users interested by the change and expected benefits/savings:
In current Legacy SWIFT messaging, the MT202COV carries the underlying credit information (beneficiary and originator) from the MT103 in the MT202COV Sequence B section of the message.

It is The Clearing House Legal Opinion that US banks processing return payments where the return is of a COVER payment, that the pacs.004 must be able to include beneficiary and originator information (Seq B).

The U.S. Travel Rule (31 C.F.R. § 1010.410(f)(1)) is a FinCEN regulation that requires that certain information be included and carried forward in "transmittals of funds" which include wires.  Specifically, the Travel Rule requires that an originating bank include the following information about the recipient (beneficiary) of a wire to the extent such information is provided at the time the wire is instructed: (1) The name and address of the recipient; (2) The account number of the recipient; and (3) Any other specific identifier of the recipient.  Under the Travel Rule a return of funds is a transmittal of funds that must include this recipient information.  In a return of funds, the recipient of the returned funds is the originator of the original wire.  To the extent the original wire was a cover payment and included information about an underlying originator (i.e., Sequence B information), the return of funds must include the Sequence B information as recipient information since the bank that is originating the return of funds has been provided the information.  However, the pacs.004 does not accommodate Sequence B information and thus, banks that are returning funds related to a cover payment cannot meet their Travel Requirements if they use the pacs.004. 

BU. Urgency of the request:

TCH ISO 20022 for CHIPS will be in production in March 2022 and available for bank testing starting April 2021.  This necessitates the inclusion of this block of elements in the pacs.004 message to enable coding to begin with the ISO 20022 2020 release.
BV. Business examples:

None
BW. SEG/TSG recommendation:

	Consider
	X
	Timing

	
	- Next yearly cycle: 2019/2020
(the change will be considered for implementation in the yearly maintenance cycle which starts in 2019 and completes with the publication of new message versions in the spring of 2020)
	X

	
	- At the occasion of the next maintenance of the messages
(the change will be considered for implementation, but does not justify maintenance of the messages in its own right – will be pending until more critical change requests are received for the messages)
	

	
	- Urgent unscheduled
(the change justifies an urgent implementation outside of the normal yearly cycle)
	
	

	
	- Other timing:
	


Comments:

	Reject
	


Reason for rejection:

BX. Impact analysis and type of impact:
Following the detailed analysis of the impact of the changes to the existing messages, we identified further impacted messages, as already proposed by the change request submitter. 
The below list provides the full list of impacted messages per message set:
Payments Clearing and Settlement message set:

· pacs.004.001.09 - PaymentReturnV09
BY. Proposed implementation:
We support the proposed implementation, with a small update on where to place the new component. Since this is the UnderlyingCreditTransferTransaction of the original pacs.009 COV, we propose to implement the change not in the TransactionInformation block, but in the TransactionInformation/OriginalTransactionReference block, which contains all details of the underlying transaction which triggered the PaymentReturn message.

This will result in the following structure:
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BZ. Proposed timing:

The submitting organisation confirms that it can implement the requested changes in the requested timing.

	Timing
	As requested 


CA. Final decision of the SEG(s):
	Approve
	X


Comments: Approved by the Payments SEG on 16 September 2019. 
A conditional rule should be added to indicate that the new element should be used if it is present in the OriginalTransactionReference.
	Reject
	


Reason for rejection:

Change request CR00818:  Update ReturnChain with account data
CB. Origin of the request:

A.1 Submitter: The Clearing House on behalf of CHIPS

1114 Ave of Americas

New York 10036

USA 

A.2 Contact person:

Mr. Robert Pepitone - Robert.Pepitone@theclearinghouse.org (212-613-9874)

A.3 Sponsors: 

The Clearing House – Robert Pepitone

Federal Reserve Bank of New York - Frank VanDriessche

SWIFT Cash and Trade - Michael Mangieri

CC. Related messages:

pacs.004.001.09 – Payment Return
CD. Description of the change request: 

This request is to add elements to the pacs.004 Return Payment. Currently, the Return Chain block of the pacs.004 contains all the necessary Creditor, Debtor and Agents elements necessary to direct the forward Return payment instruction. However, the Return Chain block should also include an Account element associated with each Creditor, Debtor and Agent element necessary to process the Return payment instruction. This change will necessitate adding the following elements to the Return Chain block of the pacs.004:

· Return Chain  block – (see diagram figure #1 below)

· the Account elements to be added are indicated with red arrows. 
· These elements are found in the TransactionInformation in the Return Chain Block (TxInf/RtrChain).
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CE. Purpose of the change:

The Return Chain of the original payment was added in 2017/2018 (CR0687) to include the parties involved in the return. However, the associated Account elements for each party were not included in that change request.  In order to provide all of the possible information on a party related to a payment party identification and payment processing, the Account elements must be included in the Return Chain block.  

Background, business context, community of users interested by the change and expected benefits/savings:
During the March/April 2019 meetings of the HVPS+ group
, the represented communities recognized that although it might not be a regulatory requirement in all communities, that the explicit inclusion of the ‘Parties’ and associated Accounts in the return chain are needed in instances when the payment is not returned via the same route that the original payment order was executed. This will enable the ability to provide clarity and increase transparency of payment returns, thereby enabling financial institutions to perform the required controls in more automated ways.
CF. Urgency of the request:

TCH ISO 20022 for CHIPS will be in production in March 2022 and available for bank testing starting April 2021.  This necessitates the inclusion of these elements in the pacs.004 message to enable coding to begin with the ISO 20022 2020 release.
CG. Business examples:
None
CH. SEG/TSG recommendation:

	Consider
	X
	Timing

	
	- Next yearly cycle: 2019/2020
(the change will be considered for implementation in the yearly maintenance cycle which starts in 2019 and completes with the publication of new message versions in the spring of 2020)
	X

	
	- At the occasion of the next maintenance of the messages
(the change will be considered for implementation, but does not justify maintenance of the messages in its own right – will be pending until more critical change requests are received for the messages)
	

	
	- Urgent unscheduled
(the change justifies an urgent implementation outside of the normal yearly cycle)
	
	

	
	- Other timing:
	


Comments:

	Reject
	


Reason for rejection:

CI. Impact analysis and type of impact:
Following the detailed analysis of the impact of the changes to the existing messages, we identified further impacted messages, as already proposed by the change request submitter. 
The below list provides the full list of impacted messages per message set:
Payments Clearing and Settlement message set:

· pacs.004.001.09 - PaymentReturnV09
CJ. Proposed implementation:
We support the proposed implementation, resulting in the following structure for the updated ReturnChain element in the pacs.004 message:
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CK. Proposed timing:

The submitting organisation confirms that it can implement the requested changes in the requested timing.

	Timing
	As requested 


CL. Final decision of the SEG(s):
	Approve
	X


Comments: Approved by the Payments SEG on 16 September 2019.
	Reject
	


Reason for rejection:

Change request CR00819: Add a credit transfer mandate component 
CM. Origin of the request:

A.1 Submitter: 

NPP Australia 

Suite 4, Level 9

420 George Street

Sydney NSW 2000

Australia

A.2 Contact person(s): 

Paul Nicholas 

NPP Technology Lead
NPP Australia Limited

E: pnicholas@nppa.com.au
P: +61 419 259 073

David Dobbing

Manager, APAC Standards

SWIFT

E: david.dobbing@swift.com
P: + 61 447 253 634

 A.3 Sponsors:

NPP Australia

CN. Related messages:
pain.001.001.09
Customer Credit Transfer Initiation
pain.013.001.07
Creditor Payment Activation Request

pain.014.001.07
Creditor Payment Activation Request Status Report
pacs.008.001.08 
FI To FI Customer Credit Transfer
CO. Description of the change request:

The pain.001, pain.013, pain.014 and pacs.008 are required to be enhanced by NPP in order to enable future processing requirements. It is requested to add the Mandate Related Information component to all four messages, and to add one existing component and one new data element to Mandate Related Information.  These requested changes are depicted below:

C.1 pain.001.001.09 Customer Credit Transfer Initiation
Add the MandateRelatedInformation, component, optional and non-repetitive, to CreditTransferTransactionInformation component, suggest immediately above ChequeInstruction :
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C.2 pain.013.001.07
Creditor Payment Activation Request
Similar to C.1 above, add the MandateRelatedInformation component, optional and non-repetitive, to CreditTransferTransaction component, suggest immediately above ChequeInstruction.  


C.3 pain.014.001.07
Creditor Payment Activation Request Status Report
In line with pain.002, pain.008 and pacs.003, add the Mandate Related Information component, optional and non-repetitive, in the OriginalTransactionReference component, suggest immediately above RemittanceInformation component. 

C.4 pacs.008.001.08 
FI To FI Customer Credit Transfer
Similar to C.1 above, add the MandateRelatedInformation, component, optional and non-repetitive, to CreditTransferTransactionInformation component, suggest immediately above PreviousInstructingAgent:

C.5 Mandate Related Information component
a) Add one existing component MandateTypeInformation and b) one new data element, DateTimeOfVerification, to the MandateRelatedInformation component, both optional and non-repetitive.
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New Element:

DateTimeOfVerification
Date Time on which the mandate has been verified.


ISODateTime (Date Time)

CP. Purpose of the change:

NPPA seek to uplift the capability of payment initiation messages for a credit transfer (push) payment. 

The ability to use the pain.001 and pain.013 to undertake payment initiation under a designated mandate authority is a desired enhancement to the New Payments Platform messaging capabilities. In order to deliver this capability it is requested that a dedicated, existing Mandate Related Information component, be added to pain.001, pain.013, pain.014 and pacs.008.

This would facilitate processing whereby the conventional direct debit ‘pull’ scenario would be complemented with a payment initiation with authority ‘push’ scenario.  

This may facilitate payments where the Debtor Agent receives and processes payment requests from a payment initiator under a Mandate authority between the Debtor (Corporate) and Payment Initiator using a pain.001 customer payment initiation message.   

Another example is where the Creditor requests payment through a pain.013 which in turn is forwarded by the Creditor Agent to the Debtor Agent to make the payment under a Mandate authority that has been established between the Debtor and Creditor. This payment may be requested with authority triggered using a pain.013 customer payment initiation message.

Mandate Related Information already exists in the pain.002, it is requested that Mandate Related Information component be similarly added to pain.014.

2. Urgency of the request:

Requested for SR 2019/2020.

NPP is introducing the above change through a Supplementary Data Component. Formalisation in the ISO 20022 pain.001 and pain.013 messages is the desirable outcome.

3. Business examples:
None

CQ. SEG/TSG recommendation:

	Consider
	X
	Timing

	
	- Next yearly cycle: 2019/2020
(the change will be considered for implementation in the yearly maintenance cycle which starts in 2019 and completes with the publication of new message versions in the spring of 2020)
	X

	
	- At the occasion of the next maintenance of the messages
(the change will be considered for implementation, but does not justify maintenance of the messages in its own right – will be pending until more critical change requests are received for the messages)
	

	
	- Urgent unscheduled
(the change justifies an urgent implementation outside of the normal yearly cycle)
	
	

	
	- Other timing:
	


Comments:

	Reject
	


Reason for rejection:

CR. Impact analysis and type of impact:
Following the detailed analysis of the impact of the changes to the existing messages, we identified further impacted messages, compared to the list already proposed by the change request submitter

The below list provides the full list of impacted messages per message set:
Payments Initiation message set:
· pain.001.001.09 - CustomerCreditTransferInitiationV09
· pain.002.001.10 - CustomerPaymentStatusReportV10

· pain.007.001.09 - CustomerPaymentReversalV09
Creditor Payment Activation Request message set:
· pain.013.001.07 – CreditorPaymentActivationRequestV07
· pain.014.001.07 – CreditorPaymentActivationRequestStatusReportV07
Payments Clearing and Settlement message set:
· pacs.002.001.10 - FIToFIPaymentStatusReportV10

· pacs.004.001.09 - PaymentReturnV09

· pacs.007.001.09 - FIToFIPaymentReversalV09

· pacs.008.001.08 - FIToFICustomerCreditTransferV08

· pacs.028.001.03 - FIToFIPaymentStatusRequestV03

Question to the SEG: 
Should the UnderlyingCustomerCreditTransfer be updated as well?
· pacs.009.001.08 - FinancialInstitutionCreditTransferV08
Exception and Investigation message set:

· camt.026.001.07 - UnableToApplyV07

· camt.027.001.07 - ClaimNonReceiptV07

· camt.028.001.09 - AdditionalPaymentInformationV09
· camt.029.001.09 - ResolutionOfInvestigationV09

· camt.037.001.07 - DebitAuthorisationRequestV07

· camt.055.001.08 - CustomerPaymentCancellationRequestV08

· camt.056.001.08 - FIToFIPaymentCancellationRequestV08
· camt.087.001.06 – RequestToModifyPaymentV06
CS. Proposed implementation:
As indicated during the initial assessment, and following common review with the submitter of the change request, we have agreed on the updated proposed implementation, resulting in the following structure:

1. A new Mandate Related Information block to be appended in the pain.013, pain.014, pain.001 and pacs.008 (and in the Underlying Credit Transfer element in the pacs.009 if the SEG agrees):
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Implementation remark:

Following further investigation during the implementation, we decided not to implement the Creditor Mandate information in the pacs.009 (FinancialInstitutionCreditTransfer), for the following reasons:

· This information is a mandate between end-users of the full payment chain, which is already provided through the pacs.008 (for which the cover is initiated) 

· It would only be present in the UnderlyingCustomerCreditTransfer, component which is also used in the pacs.004 (PaymentReturn) and duplicating the information in the pacs.004 at 2 different levels (OriginalTransactionReference and UnderlyingCustomerCreditTransfer inside the OriginalTransactionReference).

2. Update of the Mandate Related Information block located in the R-messages in the OriginalTransactionReference block with following structure change:
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CT. Proposed timing:

The submitting organisation confirms that it can implement the requested changes in the requested timing.

	Timing
	As requested 


CU. Final decision of the SEG(s):
	Approve
	X


Comments: Approved by the Payments SEG on 16 September 2019.
	Reject
	


Reason for rejection:

Additional technical adjustments in the ISO 20022 rules identified during the maintenance 

As part of the implementation, we have identified a number of technical errors in the description of the rules defined in the messages. Below is the exhaustive list of corrections as applied to the messages.

Change in the name of the rule:

1. PreviousInstructionAgentxRule: all relevant payments messages (pacs.008, pacs.009 and camt.028):

· Update of incorrect name from PreviousInstructionAgentxRule to PreviousInstructingAgentxRule in all occurrences

Incorrect formal definition:
2. PaymentInformationOrTransactionCaseRule: camt.055 message:

· Formal rule was incorrect mandating the presence of the Case at two different levels of the messages, whereas the rule intends to have the case only at a single level.
Incomplete implementation of rule:

3. PaymentInformationOrTransactionCaseRule: pacs.008, pacs.009 and pacs.010 messages:

· Implementation of rule was not complete (missing information in formal definition of the rule).
� Message identifier will be allocated only once the SEG has approved the change request.


� The High-value Payment Systems Plus (HVPS+) is a SWIFT convened group of high-value market infrastructures and banks to establish suggested practices for implementing ISO 20022 messages across high-value payment systems with enhanced features that are not supported today in legacy formats. Members include representatives from Australia, Canada, the European Union, Japan, Hong Kong, South Africa, the UK, and the US.
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