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Preliminary note:
The Message Definition Report (MDR) is made of three parts:
· MDR - Part 1 describes the contextual background required to understand the functionality of the proposed message set. Part 1 is produced by the submitting organisation that developed or maintained the message set in line with a MDR Part1 template provided by the ISO 20022 Registration Authority (RA) on www.iso20022.org
· MDR – Part 2 is the detailed description of each message definition of the message set. Part 2 is produced by the RA using the model developed by the submitting organisation.
· MDR – Part 3 is an extract of the ISO 20022 Business Model describing the business concepts used in the message set. Part 3 is an Excel document produced by the RA.
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[bookmark: _Toc116962860][bookmark: _Toc146690773][bookmark: _Toc447225581] Introduction
[bookmark: _Toc447225582][bookmark: _Toc116962861][bookmark: _Toc146690774]Terms and definitions
The following terms are reserved words defined in ISO 20022 – Part1. When used in this document, they will follow the UpperCamelCase notation.

	Term
	Definition

	BusinessRole
	functional role played by a business actor in a particular BusinessProcess or BusinessTransaction

	Participant
	involvement of a BusinessRole in a BusinessTransaction

	BusinessProcess
	unrealized definition of the business activities undertaken by BusinessRoles within a BusinessArea whereby each BusinessProcess fulfils one type of business activity and whereby a BusinessProcess may include and extend other BusinessProcesses

	BusinessTransaction
	particular solution that meets the communication requirements and the interaction requirements of a particular BusinessProcess and BusinessArea

	MessageDefinition
	formal description of the structure of a MessageInstance


[bookmark: _Toc447225583]Glossary
[bookmark: _Toc146690776][bookmark: _Toc116962862]Acronyms

	Acronym
	Definition

	CA
	Corporate Actions

	CSD
	Central Securities Depository

	ICSD
	International Central Securities Depository

	SMPG
	Securities Market Practice Group (www.smpg.info)

	
	


[bookmark: _Toc146690777]
Abbreviations

	Abbreviation
	Definition

	Ack
	Acknowledgement

	
	

	
	





[bookmark: _Toc146690778][bookmark: _Toc447225584]Document Scope and Objectives
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]This document is the first part of the ISO 20022 Message Definition Report (MDR) that describes the BusinessTransactions and underlying message set. For the sake of completeness, the document may also describe BusinessActivities that are not in the scope of the project.
This document sets:
· The BusinessProcess scope (business processes addressed or impacted by the project)
· The BusinessRoles involved in these BusinessProcesses

The main objectives of this document are:
· To explain what BusinessProcesses and BusinessActivities these candidate MessageDefinitions have addressed
· To give a high level description of BusinessProcesses and the associated BusinessRoles
· To document the BusinessTransactions and their Participants (sequence diagrams) 
· To list the candidate MessageDefinitions 

[bookmark: _Target_audience][bookmark: _Toc338423620][bookmark: _Toc116962865][bookmark: _Toc146690781][bookmark: _Toc447225585]References

	Document
	Version
	Date
	Author

	ISO 20022 Business Justification – Securities Corporate Actions (CA)
	
	2007-09-19
	SWIFT

	ISO 15022 SWIFT Securities Message Usage Guide
	2008
	
	SWIFT

	ISO 15022 Category 5 UHB
	2008
	
	SWIFT

	CA GLOBAL MARKET PRACTICE DOCUMENT
	5.1
	
	SMPG

	CA CORP REFERENCE FINAL
	4.0
	
	SMPG
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[bookmark: _Toc447225586]Scope and Functionality
[bookmark: _Toc447225587]Background
This Message Definition Report covers a set of <xx> candidate ISO 20022 MessageDefinitions developed by <name of submitting organisation(s)> in close collaboration with <name of organisations or communities involved in the development> and submitted to the approval of the <name of SEG> Standards Evaluation Group (SEG). 
[bookmark: _Toc447225588]Scope
These candidate messages are specifically designed to support <short description>
[bookmark: _Toc447225589]Groups of candidate MessageDefinitions and Functionality
It is recommended to introduce and list the candidate MessageDefinitions in a logical order, if possible in groups. It is recommended to NOT put the message scopes here. The scopes are in the MDR part 2. If the MessageDefinitions have been developed for use with the Business Application Header (BAH), this should be specified at the beginning of this section, e.g.:
Note that these MessageDefinitions are intended for use with the ISO 20022 Business Application Header (head.001). The schema and more information about the Business Application Header (BAH) can be found on the www.iso20022.org web site.
[bookmark: _GoBack]If the MessageDefinitions refer to external resources (e.g., an XML schema containing a W3C signature), please indicate here which external resources are used (e.g., the URI to the schema that defines the W3C signature).
[bookmark: _Toc447225590]BusinessRoles and Participants
A BusinessRole represents an entity (or a class of entities) of the real world, physical or legal, a person, a group of persons, a corporation. Examples of BusinessRoles: “Financial Institution”, “ACH”, “CSD”.
A Participant is a functional role performed by a BusinessRole in a particular BusinessProcess or BusinessTransaction: for example the “user” of a system, “debtor”, “creditor”, “investor” etc. 
The relationship between BusinessRoles and Participants is many-to-many. One BusinessRole (that is, a person) can be involved as different Participants at different moments in time or at the same time: "user", "debtor”, "creditor", "investor", etc. Different BusinessRoles can be involved as the same Participant.
In the context of Corporate Actions, the high-level BusinessRoles and typical Participants can be represented as follows.
(
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	Participants and BusinessRoles definitions

	Description
	Definition

	Participants

	(Account) Servicer (Role)
	Party that manages the account on behalf of the account owner (that is, manages the registration and booking of entries on the account, calculates balances on the account and provides information about the account), or the party that has a contractual relationship with the owner (for example, market data provider).

	(Account) Owner (Role)
	Party that legally holds the account or the party in a contractual relationship with the servicer.

	BusinessRoles

	Global Custodian
	The party that safekeeps and administers assets on behalf of the owner and that has a network of sub-custodians.

	Sub-Custodian
	The party that safekeeps and administers assets on behalf of the owner

	Stock Exchange
	Place of trade identified with Market Identifier Code.

	Issuer
	Legal Entity that has the right to issue securities

	Issuer Agent
	Organisation appointed by the issuer for the purposes of administration of a security issue or processing of a corporate action or a meeting event. In some cases, the issuer acts as its own agent.

	CSD
	An infrastructure that, holds or controls, the holding of physical or dematerialised financial instruments belonging to all, or a large portion of, the investors in a securities market. This affects the centralised transfer of ownership of such securities by entries on its books and records owner.

	ICSD
	Holds or controls the holding of physical or dematerialised financial instruments belonging to all or a large portion of the investors in a securities market, and which effects the centralised transfer of such securities against payment (or free of payment) by entries on its books and records, resulting in transfer and record of ownership of the securities. A distinction can be made between a Central Securities Depository (CSD), which operates in a particular domestic market for specified financial instruments or an International Central Securities Depository (ICSD), that is, Euroclear and Clearstream, which settle Eurobond instruments and have direct or indirect links with specific CSDs owner.

	Market Data Provider
	A source of financial information. It provides financial news and data (for example, facts, statistics and analysis), for professional and individual investors through various media (for example, the Internet, magazine).

	Institutional Investor
	An organization whose primary purpose is to invest its own assets or those held in trust by it for others. Includes investment companies, mutual funds, brokerages, insurance companies, pension funds, investment banks.

	Fund Manager
	Entity that implements the investment strategy, that is, selects portfolio investments in accordance with the objectives and strategy in the fund's prospectus, and places orders to effect or liquidate selected investments in accordance with net flow of capital into or out of the fund.

	Broker
	The party that provides services to its members for the settlement of transactions and holding of assets.

	Beneficial Owner
	The person(s) or entity entitled to the benefits of ownership even though another party such as a broker or bank--the nominal owner--actually has possession and title to the security. (Source: http://www.rbeck.com).



	BusinessRoles/Participants Matrix Table

	Participants
BusinessRoles
	(Account) Servicer
	(Account) Owner

	Global Custodian
	X
	X

	Sub-Custodian
	X
	X

	Stock Exchange
	X
	

	Clearing Agent
	X
	

	ICSD
	X
	X

	CSD
	X
	X

	Market Data Provider
	X
	

	Institutional Investor
	
	X

	Fund Manager
	
	X

	Broker
	X
	X

	Beneficial Owner
	
	X



[bookmark: _Ref373494120][bookmark: _Toc447225591]BusinessProcess Description
[bookmark: _Toc183937453][bookmark: _Toc447225592]BusinessProcess Diagram
This diagram pictures the high level BusinessProcesses covered by this project. The aim of the below is to describe the high-level scope of the project, not to be exhaustive.
[image: ]



Event notification process:
· [bookmark: OLE_LINK15][bookmark: OLE_LINK16]Definition: The process of notifying the account owner of an upcoming corporate action. It provides corporate action details including options (if any). The notification is validated by the account servicer who then passes on the information to the account owner. A notification can also notify updates to, remind or advise of the withdrawal of a corporate action that was announced previously.
· Trigger: the process is triggered when a new corporate action event is announced, when the details of a previously announced corporate action have been changed, when corporate action details were incorrect, when new corporate action details are known or when the corporate action event has been withdrawn.
· Pre-conditions: The account servicer has been notified of a corporate action event by an external source (sub-custodian, (I)CSD, market data vendor, financial publication, etc...).
· Post-conditions: The account owners are notified of the corporate action event.
· Role: Account servicer

<BusinessProcess name>:
· Definition: 
· Trigger: 
· Pre-conditions: 
· Post-conditions:  
· Role: 



[bookmark: _Toc447225593]Description of BusinessActivities
This section presents the different BusinessActivities within each BusinessProcess. BusinessActivities of a process are described in swim lane diagrams and are referred in this document as activity diagrams.
The development of an activity diagram is part of the ISO 20022 modelling process and allows capturing the requirements.
The activity diagram provides a zoom-in on the BusinessActivities taking place during each of the BusinessProcesses described in Section 4. It also shows the BusinessActivities that are triggered when another BusinessActivity has a negative result.
What is the activity diagram about?
· It is a diagram representing the ‘common lifecycle’ of a BusinessProcess
· A start point  shows where the lifecycle of the BusinessProcess commences and the end points show [image: End point] where the lifecycle may possibly end
· A lozenge      means that a choice between several actions can be made
· A bar [image: ]means that several actions are initiated in parallel
· The flow of activities between the involved Participants (parties)
· BusinessActivities may result in different actions, that is, information is conveyed from one party to another party.
Both in-scope and out-of-scope activities are included, with a different level of details. There are no information requirements for out-of-scope activities, except that they should be clearly identified in the diagram.
Activity diagrams are always accompanied with a text describing the BusinessActivities and their interactions.

[bookmark: _Toc341196597][bookmark: _Toc348941501][bookmark: _Toc447225594]BusinessProcess – Amendment (with Counter-Undertaking)
[image: ]

	Description of the BusinessActivities

	
	Initiator

	Issue Counter-Undertaking Amendment in favour of Local Issuer: The issuer acting on behalf of applicant / obligor will first issue a proposed counter-undertaking amendment in favour of the local issuer. 

	Issuer

	Issue Amendment in favour of Local Beneficiary:  Having checked and agreed to the requested amendment, the local issuer will issue the proposed amendment based on the request received from the issuer of the counter undertaking.

	Issuer /
Local Issuer

	Advise Amendment: An advising party, at the request of the issuer of the counter-undertaking or another advisor, may advise the proposed amendment to the local beneficiary, either directly or via another advising party. When advising the amendment, the advising party will check its apparent authenticity and will be responsible for ensuring that the advice sent to the local beneficiary accurately reflects the terms and conditions of the amendment as received.

	Advising Party

	Confirm Amendment: Certain amendments may require confirmation where a confirmer, nominated by the issuer, adds to the issuer’s amended undertaking its own undertaking to honour a compliant demand under the amended undertaking. An advising party may also be involved in this transaction chain.

	Confirmer

	Examine Amendment: On receipt of the amendment, the local beneficiary examines it to make sure that it is acceptable and that the amended undertaking is in accordance with the contract or any other agreement, and that it will be possible to comply with all of its terms and conditions if a demand for payment is to be made.

	Local Beneficiary


	Notify Amendment Acceptance / Rejection to Issuer: The local beneficiary may notify the local issuer of its acceptance or rejection of the amendment. The local beneficiary may not necessarily explicitly notify acceptance or rejection.

	Local Beneficiary


	Update Undertaking Records: Based on the accepted or rejected status of the amendment, the issuer will update its records for the undertaking.  In the case of rejection, the issuer, in concert with applicant / obligor, may revise and issue a new amendment. 

	Issuer




[bookmark: _Toc447225595]BusinessTransactions
[bookmark: _Toc447529651][bookmark: _Toc447530826][bookmark: _Toc447531267][bookmark: _Toc449841187][bookmark: _Toc449841430][bookmark: _Toc450819670][bookmark: _Toc450974818][bookmark: _Toc450979706][bookmark: _Toc450980147][bookmark: _Toc451158661]This section describes the message flows based on the activity diagrams documented above. It shows the typical exchanges of information in the context of a BusinessTransaction.

Optional messages can be marked by using a UML construct called an “optional” fragment. Other useful UML fragments for sequence diagrams are “parallel”, “loop”, and “alternative”.
Optional messages could also be marked by using a dotted line instead of a solid line.

[bookmark: _Toc348941503][bookmark: _Toc447225596]Corporate Action Event Notification BusinessTransaction




Description of the BusinessTransaction.
[bookmark: _Toc259630496][bookmark: _Toc373227232][bookmark: _Toc373486623][bookmark: _Toc447225597]Examples
This section describes business examples of the use of the various MessageDefinitions. Each example starts with a description of the example scenario followed by the actual MessageInstance. 
[bookmark: _Toc259630497][bookmark: _Toc373227233][bookmark: _Toc373486624][bookmark: _Toc447225598]CorporateActionNotification - seev.031.001.05
Description
This example describes a CorporateActionNotification sent by an account servicer containing the initial announcement of a dividend option event for which the event details are complete, the event is confirmed and the eligible balance provided. 
The corporate action event is a distribution of a dividend to shareholders with a choice of benefit to receive. Shareholders may choose to receive shares, cash. To be distinguished from DRIP as the company creates new share capital in exchange for the dividend rather than investing the dividend in the market.
Example
Issue name
Glaxo Holdings
ISIN GB0007123466
Terms
Final dividend of GBP 0,017 per share, OR one ordinary share for every 37 shares held. Elections cannot be made on holdings of less than 37 shares.
Elections which give rise to fractional entitlements will be rounded down to the nearest whole multiple of 37 shares; the full cash dividend of GBP 0,017 per share will be paid on the remainder of the holding.
Relative dates
Ex date - 01 September 2010
Record date - 07 September 2010
Dividend payment date - 02 October 2010
Response deadline date - 23 September 2010
Transaction description
A/C 98-0112441-05 has an underlying balance of 80.000 shares.
Message Instance
	<CorpActnNtfctn>
		<NtfctnGnlInf>
			<NtfctnTp>NEWM</NtfctnTp>
			<PrcgSts>
				<Cd>
						<EvtCmpltnsSts>COMP</EvtCmpltnsSts>
						<EvtConfSts>CONF</EvtConfSts>
				</Cd>
			</PrcgSts>
			<ElgblBalInd>true</ElgblBalInd>
		</NtfctnGnlInf>
		<CorpActnGnlInf>
			<CorpActnEvtId>DIVGLAX123</CorpActnEvtId>
			<OffclCorpActnEvtId>BI01593212345</OffclCorpActnEvtId>
			<EvtTp>
				<Cd>DVOP</Cd>
			</EvtTp>
			<MndtryVlntryEvtTp>
				<Cd>CHOS</Cd>
			</MndtryVlntryEvtTp>
			<UndrlygScty>
				<FinInstrmId>
					<ISIN>GB0007123466</ISIN>
					<Desc>GLAXO HOLDINGS</Desc>
				</FinInstrmId>
			</UndrlygScty>
		</CorpActnGnlInf>
		<AcctDtls>
			<AcctsListAndBalDtls>
				<SfkpgAcct>98-0112441-05</SfkpgAcct>
				<Bal>
					<TtlElgblBal>
					<Bal>
						<QtyChc>
							<SgndQty>
								<ShrtLngPos>LONG</ShrtLngPos>
								<Qty>
									<Unit>80000</Unit>
								</Qty>
							</SgndQty>
						</QtyChc>
						</Bal>
					</TtlElgblBal>
				</Bal>
			</AcctsListAndBalDtls>
		</AcctDtls>
		<CorpActnDtls>
			<DtDtls>
				<RcrdDt>
					<Dt>
						<Dt>2010-09-07</Dt>
					</Dt>
				</RcrdDt>
				<ExDvddDt>
					<Dt>
						<Dt>2010-09-01</Dt>
					</Dt>
				</ExDvddDt>
			</DtDtls>
			<DvddTp>
				<Cd>FINL</Cd>
			</DvddTp>
		</CorpActnDtls>
		<CorpActnOptnDtls>
			<OptnNb>001</OptnNb>
			<OptnTp>
				<Cd>CASH</Cd>
			</OptnTp>
			<DfltPrcgOrStgInstr>
				<DfltOptnInd>true</DfltOptnInd>
			</DfltPrcgOrStgInstr>
			<DtDtls>
				<MktDdln>
					<Dt>
						<Dt>2010-09-24</Dt>
					</Dt>
				</MktDdln>
				<RspnDdln>
					<Dt>
						<DtTm>2010-09-23T15:00:00</DtTm>
					</Dt>
				</RspnDdln>
			</DtDtls>
			<RateAndAmtDtls>
				<GrssDvddRate>
					<Amt Ccy="GBP">0.017</Amt>
				</GrssDvddRate>
			</RateAndAmtDtls>
			<CshMvmntDtls>
				<CdtDbtInd>CRDT</CdtDbtInd>
				<DtDtls>
					<PmtDt>
						<Dt>
							<Dt>2009-10-02</Dt>
						</Dt>
					</PmtDt>
				</DtDtls>
			</CshMvmntDtls>
		</CorpActnOptnDtls>
		<CorpActnOptnDtls>
			<OptnNb>002</OptnNb>
			<OptnTp>
				<Cd>SECU</Cd>
			</OptnTp>
			<FrctnDspstn>
				<Cd>CINL</Cd>
			</FrctnDspstn>
			<DfltPrcgOrStgInstr>
				<DfltOptnInd>false</DfltOptnInd>
			</DfltPrcgOrStgInstr>
			<FinInstrmId>
				<ISIN>GB0007633421</ISIN>
				<Desc>GLAXO WELLCOME</Desc>
			</FinInstrmId>
			<DtDtls>
				<MktDdln>
					<Dt>
						<Dt>2010-09-24</Dt>
					</Dt>
				</MktDdln>
				<RspnDdln>
					<Dt>
						<DtTm>2010-09-23T15:00:00</DtTm>
					</Dt>
				</RspnDdln>
			</DtDtls>
			<SctiesMvmntDtls>
				<SctyDtls>
					<FinInstrmId>
						<ISIN>GB0007633421</ISIN>
						<Desc>GLAXO WELLCOME</Desc>
					</FinInstrmId>
				</SctyDtls>
				<CdtDbtInd>CRDT</CdtDbtInd>
				<EntitldQty>
					<Qty>
						<Unit>2162</Unit>
					</Qty>
				</EntitldQty>
				<DtDtls>
					<PmtDt>
						<Dt>
							<Dt>2010-10-02</Dt>
						</Dt>
					</PmtDt>
				</DtDtls>
				<RateDtls>
					<AddtlQtyForExstgScties>
						<QtyToQty>
							<Qty1>1</Qty1>
							<Qty2>37</Qty2>
						</QtyToQty>
					</AddtlQtyForExstgScties>
				</RateDtls>
			</SctiesMvmntDtls>
		</CorpActnOptnDtls>
	</CorpActnNtfctn>

[bookmark: _Toc348941504][bookmark: _Toc447225599]Revision Record
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Disclaimer:
Although the Registration Authority has used all reasonable efforts to ensure accuracy of the contents of the iso20022.org website and the information published thereon, the Registration Authority assumes no liability whatsoever for any inadvertent errors or omissions that may appear thereon. Moreover, the information is provided on an "as is" basis. The Registration Authority disclaims all warranties and conditions, either express or implied, including but not limited to implied warranties of merchantability, title, non-infringement and fitness for a particular purpose.
The Registration Authority shall not be liable for any direct, indirect, special or consequential damages arising out of the use of the information published on the iso20022.org website, even if the Registration Authority has been advised of the possibility of such damages.

Intellectual Property Rights:
The candidate ISO 20022 MessageDefinitions described in this document were contributed by <Submitting Organization>. The ISO 20022 IPR policy is available at www.ISO20022.org > About ISO 20022 > Intellectual Property Rights.
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