	[bookmark: _GoBack]FORM for ISO 20022 Appeal / Issue management 

	
Author (list or attach list if more than one): 

Indicate whether this is to be treated as an Issue or Appeal*: 

Facts (attach any detail) : 


Brief summary: 


Prior Efforts to Resolve: 


Resolution Expected: 


Follow-up: 



* An Issue, relates to an objection to process such as timing and performance, while an Appeal relates to a disagreement with a decision taken by the RA, RMG, CSH, SEGs or TSG  

	ISO 20022 Issue Resolution Team Only 

	
Acknowledgement + Date 

Address Appeal or Issue management + Date 

Closure of Issue/ Appeal + Date 

Confirmation of Closure 



1. [bookmark: _Toc282527011][bookmark: _Toc285468290][bookmark: _Toc282527012][bookmark: _Toc285468291]An Issue or Appeal may be raised by any party (the Author) related to the RMG, its sub-groups, the RA, the TSG, the CSH and the SEGs. Issues and Appeals shall identify the originator and not be filed on behalf of unnamed third parties. A representative statement of the facts will suffice but all parties must be identified.  
2. The Issue or Appeal shall not be copied by the Author to the entire RMG membership, although informal bi-lateral discussions between members is to be encouraged as a way of helping to informally address matters. 
3. [bookmark: _Toc282527013][bookmark: _Toc285468292][bookmark: _Toc282527014][bookmark: _Toc285468293]The Issue or Appeal shall be made in writing and sent in the first instance to the RA via e-mail (iso20022ra@iso20022.org).  
4. The Author shall state only facts about their Issue or Appeal; the author shall leave out personal opinions or bias and rather focus on facts and business needs. The Author shall provide a brief summary of the facts and shall include detail about any attempts made to resolve the issue. 
5. [bookmark: _Toc282527015][bookmark: _Toc285468294]The Author shall state how the Author expects the issue would be best addressed and what solution is sought. 
6. [bookmark: _Toc282527016][bookmark: _Toc285468295]The RA shall provide an acknowledgement of the Issue or Appeal with a suggested resolution date and explanation of the process. 
