

RA ID : CR1654
CHANGE REQUEST
FOR THE UPDATE OF ISO 20022 FINANCIAL REPOSITORY ITEMS
Note: the purpose of this document is to give guidelines to parties who want to introduce a request to change an existing ISO 20022 message(s) or update other items of the ISO 20022 financial repository. Such change requests are subject to the approval of the ISO 20022 Standards Evaluation Group(s) in charge of the related message/item or to the approval of the Technical Support Group (TSG), if the requested change relates to the Business Application Header (BAH). Please consult the iso20022.org website for additional details on the maintenance process. Change requests are to be submitted using the electronic form here: Maintenance of ISO 20022 message definitions request | ISO20022. All change requests conforming to this template received by June 1st will be considered for development in the following yearly ISO 20022 maintenance cycle which completes with publication of new message versions in April/May of the following year. 
A. Origin of the request:
A.1 Submitter: Frank Chen (Individual). 
A.2 Contact person: frank.j.chen@hsbc.com.cn
 A.3 Sponsors: 
B. Related messages:
Account Management - acmt.009.001.04 -AccountOpeningAdditionalInformationRequestV04.    
C. Description of the change request:
Change the RequestReason field max length to 350 characters in acmt.009.001.04 Account Opening Additional Information Request message 
D. Purpose of the change:
In ISO 20022 eBAM acmt009 - account opening additional information request message.
Why the request reason field max length is limited to 35 characters? During our implementation, we find it very difficult to clearly depict the reason within this 35 characters limit. In comparison, the acmt011 - account opening rejection message's reason field has 350 characters max length. this finding makes me can't help doubting: is ISO Organisation making a mistake here for acmt009 request reason field max length?
E. Urgency of the request:
Median. 
Note: the ISO 20022 maintenance results in the publication of a new version of an ISO 20022 message. The actual implementation of such new versions on networks and in user installations is not within the purview of ISO.  
F. Business examples:
In our implementation, when bank wants to ask for more information from client via acmt009, 
G. 
SEG/TSG recommendation:
This section is not to be taken care of by the submitter of the change request. It will be completed in due time by the SEG(s) in charge of the related ISO 20022 messages or the TSG for changes related to the BAH. 

	Consider
	
	Timing

	
	- Next yearly cycle: 2027/2028
(the change will be considered for implementation in the yearly maintenance cycle which starts in 2027 and completes with the publication of new message versions in the spring of 2028)
	

	
	- At the occasion of the next maintenance of the messages
(the change will be considered for implementation, but does not justify maintenance of the messages in its own right – will be pending until more critical change requests are received for the messages)
	

	
	- Urgent unscheduled
(the change justifies an urgent implementation outside of the normal yearly cycle)
	
	

	
	- Other timing:
	



Comments:


	Reject
	


Reason for rejection:
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