

RA ID : CR1583
CHANGE REQUEST
FOR THE UPDATE OF ISO 20022 FINANCIAL REPOSITORY ITEMS
Note: the purpose of this document is to give guidelines to parties who want to introduce a request to change an existing ISO 20022 message(s) or update other items of the ISO 20022 financial repository. Such change requests are subject to the approval of the ISO 20022 Standards Evaluation Group(s) in charge of the related message/item or to the approval of the Technical Support Group (TSG), if the requested change relates to the Business Application Header (BAH). Please consult the iso20022.org website for additional details on the maintenance process. Change requests are to be submitted using the electronic form here: Maintenance of ISO 20022 message definitions request | ISO20022. All change requests conforming to this template received by June 1st will be considered for development in the following yearly ISO 20022 maintenance cycle which completes with publication of new message versions in April/May of the following year. 
A. Origin of the request:

A.1 Submitter: 
Australian Payments Plus
255 George St, Sydney NSW 2000
This Change Request originates from Australian Payments Plus (AP+), the operator of Australia’s national instant and bulk payment infrastructure (NPP – New Payment Platform), as part of ongoing enhancement of ISO 20022 usage to support evolving clearing and settlement models.
Australian Payments Plus - About us
AP+ is Australia’s domestic payments organisation, established to strengthen and modernise the nation’s payments ecosystem through secure, resilient, and future-ready infrastructure and services. Operating in the public interest, AP+ brings together key national payment capabilities and works collaboratively across industry, government, regulators, financial institutions, merchants, fintechs, and payment service providers to support Australia’s evolving economic and digital needs.

A.2 Contact person: 

Shriram Suriyanarayanan (Shriram.Suri@auspayplus.com.au)
Meg Ravikumar (meg.ravikumar@auspayplus.com.au)

 A.3 Sponsors: 

Swift 
Nicole Jollifee (nicole.jolliffe@swift.com)
Kenneth Leung (kenneth.leung@swift.com)

B. Related messages:
· camt.110.001.02 – InvestigationRequest
· camt.111.001.03 – InvestigationResponse

C. Description of the change request:
(1) Modification of Multiplicity for Underlying Component to Support Multiple Instances in camt.110/111

Current state: 
The Underlying element (Undrlyg) is currently limited to a single occurrence per message: camt.110.001.02 /Document/InvstgtnReq/InvstgtnReq/Undrlyg is [1..1] and camt.111.001.03 /Document/InvstgtnRspn/OrgnlInvstgtnReq/Undrlyg is [0..1]. This constrains an investigation case to at most one underlying transaction reference.

Proposed change: 
Update the multiplicity of Undrlyg to [1..*] in camt.110 and [0..*] in camt.111, enabling a single investigation request/response to include multiple underlying transaction references when they share the same case context. No new message definitions are introduced; the change extends the existing structure to support bulk-related scenarios.

Business Justification / Market Practice
Payment systems increasingly support bulk and high‑volume processing, where a single logical submission may contain multiple related transactions. In such environments, investigations are often raised at batch or group level, particularly for operational incidents, screening, or regulatory reviews.

Current ISO 20022 modelling restricts each investigation case (camt.110 / camt.111) to a single underlying transaction reference. This does not align with market practice, where one investigation case may logically apply to multiple related transactions. As a result, implementers are forced to create multiple parallel cases with identical context and manually correlate them, increasing message volumes, operational complexity, and risk of inconsistent resolution.

Updating the multiplicity of the existing Underlying element to allow multiple occurrences enables ISO 20022 messages to accurately represent real investigation workflows in bulk payment environments. This change improves efficiency, consistency, and auditability, without introducing new structures or altering existing semantics. 

(2) Addition of Transaction-Level Investigation Response Structure in camt.111

Enable camt.111 (Investigation Response) to report investigation status at the underlying transaction level when a single investigation case references multiple underlying transactions (as enabled by NPP008).
Specifically, introduce a new optional repeating component block:
TransactionInvestigationResponse [0..*]
Proposed structure:
· InvestigationStatus [1..1] – the investigation outcome/status applicable to the referenced underlying transaction (with sub-elements Status and Status Reason); same data type as the Investigation Status as one at Message level.
· InvestigationData [0..1] – optional additional investigation information applicable to the referenced underlying transaction, using the same data type and semantics as the existing InvestigationData element at message level.
· Underlying [1..1] – reference to the specific underlying transaction to which the reported status applies; same data type as the Underlying element in the same message and camt.110.
The component is proposed to be placed as sub-element under /Document/InvstgtnRspn after element /Document/InvstgtnRspn/InvstgtnRspn.

This new component allows a single camt.111 message to convey distinct investigation outcomes per underlying transaction, while remaining within a single investigation case context.

D. Purpose of the change:
To support bulk payment and compliance/operational investigation scenarios where a single investigation case logically covers a set of related transactions, while enabling investigation responses to accurately reflect non‑uniform outcomes across those transactions.
In such scenarios, particularly when investigations are raised at batch or group level, individual underlying transactions within the same case may:
· have different investigation statuses,
· be resolved at different times, and/or
· require different follow‑up actions.
Current modelling does not support explicit representation of such transaction‑level outcomes within a single investigation case, resulting in the need to create multiple parallel cases or rely on bilateral or out‑of‑band communication. This increases message volumes, operational complexity, and the risk of inconsistent handling.
The proposed capability enables a single investigation case to cover multiple related transactions, while allowing clear, structured, and auditable reporting of investigation status at underlying transaction level. This improves efficiency, consistency, and traceability in case management, while preserving a single case reference and shared investigation context.. 

E. Urgency of the request:
High – required for communities and market infrastructures supporting bulk payment processing and investigations (including compliance screening or batch-related incidents). If delayed, implementers must open multiple parallel cases and manually correlate them, increasing operational load and risk. 

F. Business examples:
Example 1 (screening/regulatory): A sanctions or regulatory investigation is raised for a group of related transactions from the same bulk submission; one case is opened and multiple underlying transactions are referenced within Undrlyg.

Example 2 (batch incident): A processing incident impacts several transactions in a batch (e.g., duplicate submission or partial rejection); a single investigation request references all impacted transactions to obtain a consolidated response.

Example 3 – Batch incident response
A processing incident affects multiple transactions within the same bulk submission. An investigation is opened referencing all impacted transactions.

In the response:
· some transactions are confirmed as duplicated,
· others are confirmed as pending and successfully reprocessed.

The camt.111 includes multiple TransactionInvestigationResponse blocks, each reporting the appropriate InvestigationStatus for its referenced underlying transaction.

Example 4 – Compliance screening investigation
A sanctions screening investigation is raised for several related transactions in one case.

In the response:
· some transactions are cleared,
· others are rejected or escalated.

Transaction‑level investigation response statuses are reported in a single camt.111 message, ensuring precise, auditable outcomes without opening parallel cases.

G. 
SEG/TSG recommendation:
This section is not to be taken care of by the submitter of the change request. It will be completed in due time by the SEG(s) in charge of the related ISO 20022 messages or the TSG for changes related to the BAH. 

	Consider
	
	Timing

	
	- Next yearly cycle: 2026/2027
(the change will be considered for implementation in the yearly maintenance cycle which starts in 2026 and completes with the publication of new message versions in the spring of 2027)
	

	
	- At the occasion of the next maintenance of the messages
(the change will be considered for implementation, but does not justify maintenance of the messages in its own right – will be pending until more critical change requests are received for the messages)
	

	
	- Urgent unscheduled
(the change justifies an urgent implementation outside of the normal yearly cycle)
	
	

	
	- Other timing:
	



Comments:


	Reject
	


Reason for rejection:
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