

RA ID : CR1580
CHANGE REQUEST
FOR THE UPDATE OF ISO 20022 FINANCIAL REPOSITORY ITEMS
Note: the purpose of this document is to give guidelines to parties who want to introduce a request to change an existing ISO 20022 message(s) or update other items of the ISO 20022 financial repository. Such change requests are subject to the approval of the ISO 20022 Standards Evaluation Group(s) in charge of the related message/item or to the approval of the Technical Support Group (TSG), if the requested change relates to the Business Application Header (BAH). Please consult the iso20022.org website for additional details on the maintenance process. Change requests are to be submitted using the electronic form here: Maintenance of ISO 20022 message definitions request | ISO20022. All change requests conforming to this template received by June 1st will be considered for development in the following yearly ISO 20022 maintenance cycle which completes with publication of new message versions in April/May of the following year. 
A. Origin of the request:
A.1 Submitter: 
Australian Payments Plus
255 George St, Sydney NSW 2000
This Change Request originates from Australian Payments Plus (AP+), the operator of Australia’s national instant and bulk payment infrastructure (NPP – New Payment Platform), as part of ongoing enhancement of ISO 20022 usage to support evolving clearing and settlement models.
Australian Payments Plus - About us
AP+ is Australia’s domestic payments organisation, established to strengthen and modernise the nation’s payments ecosystem through secure, resilient, and future-ready infrastructure and services. Operating in the public interest, AP+ brings together key national payment capabilities and works collaboratively across industry, government, regulators, financial institutions, merchants, fintechs, and payment service providers to support Australia’s evolving economic and digital needs.

A.2 Contact person: 

Shriram Suriyanarayanan (Shriram.Suri@auspayplus.com.au)
Meg Ravikumar (meg.ravikumar@auspayplus.com.au)

 A.3 Sponsors: 

Swift 
Nicole Jollifee (nicole.jolliffe@swift.com)
Kenneth Leung (kenneth.leung@swift.com)

B. Related messages:
· pacs.008.001.14 – FIToFICustomerCreditTransfer 
· pacs.004.001.15 – PaymentReturn
    
C. Description of the change request:
Addition of agent and account components for indirect clearing participation in pacs.008 & pacs.004

Representation of Non‑Connected Clearing Participants
Introduce explicit agent and agent account elements in pacs.008 and pacs.004 to support clearing models where a financial institution participates in a payment market infrastructure indirectly via a connected participant.
Specifically, propose to introduce:
InitialClearingInstructingAgent and InitialClearingInstructingAgentAccount, and
FinalClearingInstructedAgent and FinalClearingInstructedAgentAccount,

to represent, respectively:
· the indirect participant on whose behalf a clearing instruction is initiated, and
· the indirect participant for whom a clearing instruction is ultimately intended,
while preserving existing direct (connected) agent roles.

Business Justification / Market Practice
In current ISO 20022 pacs modelling, the instructing and instructed agents are implicitly assumed to be directly connected participants in the clearing system. This assumption does not align with common market practice, where many payment market infrastructures operate layered participation models involving sponsoring, agency, or correspondent arrangements. As a result, existing agent structures are frequently overloaded or supplemented using proprietary approaches, reducing clarity and interoperability.

The proposed change enables ISO 20022 messages to explicitly distinguish operational connectivity from economic participation, including the ability to identify the relevant agent accounts where clearing obligations or liquidity arrangements apply. This improves transparency, compliance, settlement accountability, and investigation handling in systems supporting indirect participation, without altering existing business semantics or transaction flows.
D. 
Purpose of the change:
To enable ISO 20022 messages to explicitly represent indirect participation and agency arrangements in clearing models, including identification of the relevant agents and agent accounts for which clearing instructions are initiated and ultimately intended.
 
E. Urgency of the request:
Medium – driven by the increasing adoption of indirect participation, sponsoring, and agency models in payment market infrastructures. Without this enhancement, implementations must continue to rely on proprietary interpretations or overloading of existing agent roles, reducing transparency and interoperability. 
  
F. Business examples:
A smaller financial institution participates indirectly in a clearing system through a sponsoring bank that is a direct participant.
A pacs.008 clearing request is submitted by the sponsoring bank, acting operationally on behalf of the indirect participant. The proposed agent and agent account elements allow identification of:

* the indirect instructing participant and its associated account (InitialClearingInstructingAgent and InitialClearingInstructingAgentAccount), and
* the indirect instructed participant and its associated account (FinalClearingInstructedAgent and FinalClearingInstructedAgentAccount),

thereby supporting accurate settlement, compliance, and investigation handling.
G. 
SEG/TSG recommendation:
This section is not to be taken care of by the submitter of the change request. It will be completed in due time by the SEG(s) in charge of the related ISO 20022 messages or the TSG for changes related to the BAH. 

	Consider
	
	Timing

	
	- Next yearly cycle: 2026/2027
(the change will be considered for implementation in the yearly maintenance cycle which starts in 2026 and completes with the publication of new message versions in the spring of 2027)
	

	
	- At the occasion of the next maintenance of the messages
(the change will be considered for implementation, but does not justify maintenance of the messages in its own right – will be pending until more critical change requests are received for the messages)
	

	
	- Urgent unscheduled
(the change justifies an urgent implementation outside of the normal yearly cycle)
	
	

	
	- Other timing:
	



Comments:


	Reject
	


Reason for rejection:
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