

RA ID : CR1489
CHANGE REQUEST
FOR THE UPDATE OF ISO 20022 FINANCIAL REPOSITORY ITEMS
Note: the purpose of this document is to give guidelines to parties who want to introduce a request to change an existing ISO 20022 message(s), or update other items of the ISO 20022 financial repository. Such change requests are subject to the approval of the ISO 20022 Standards Evaluation Group(s) in charge of the related message/item or to the approval of the Technical Support Group (TSG), if the requested change relates to the Business Application Header (BAH). Please consult the iso20022.org website for additional details on the maintenance process. Change requests are to be sent to iso20022ra@iso20022.org. All change requests conforming to this template received by June 1st will be considered for development in the following yearly ISO 20022 maintenance cycle which completes with publication of new message versions in April/May of the following year. 
A. Origin of the request:
A.1 Submitter: 
SMPG CA-WG 
A.2 Contact person:
Christine Strandberg
Mariangela Fumagalli
Miriam Ortseifen
A.3 Sponsors: 
SMPG CA WG members
B. Related messages:
seev.001. Meeting Notification (MENO)
seev.006 Meeting Instruction Status (MEIS)
C. Description of the change request:
Add additional beneficial owner details for the general meeting processing to facilitate virtual attendance to a general meeting. Post covid a number of countries have changed national legislation and opened for general meetings to be conducted either only virtually or with the possibility to attend virtually. The General meeting messages has the possibility to inform of virtual attendance via the participation method VIRT. However, the messages do not support a communication form where the meeting operator/registrar can establish contact with the rightsholder (for log on and identification purpose).
To facilitate the contact between the operator of the meeting and the beneficial owner, there must be possibility to establish a connection via the general meeting message sent to the rightsholder via the intermediaries. By informing that the meeting opens for virtual participation, via the participation method code VIRT, intermediaries should understand that an e-mail address must be added in the vote instruction messages for the rightsholder choosing participation VIRT. This may not always be clear to rightsholders, and an element to state this may thus be useful.
When the meeting instruction includes the participation method VIRT, the rightsholder’s email address must be included in the MEIN.  The meeting operator can then establish contact with the rightsholder to provide the necessary logon/password to attend the meeting.
If the meeting instruction does not contain an email address (or includes an invalid e-mail address), the instruction will need to be rejected. Accordingly, there must be a specific rejection reason in the instruction status message, for the intermediary/ rightsholder to resend the instruction with a valid email address.
D. Purpose of the change:
To add new attributes to the message flow to facilitate virtual attendance via the ISO messages.
In the seev.001, addition of an element to state that email address must be included in an seev.004 for meeting participation method VIRT.
In the seev.006, there is a need for a new rejection code to be added: rejection code NACD "Not ACcepteD, E-mail address missing". Instruction to virtually attend meeting is rejected due to missing rightsholder email address. Not possible to create logon for rightsholder as contact cannot be established.
E. Urgency of the request:
For next release.
Note: the ISO 20022 maintenance results in the publication of a new version of an ISO 20022 message. The actual implementation of such new version on networks and in user installations is not within the purview of ISO.  
F. Business examples:
Examples illustrating the change request.
NA
G. 
SEG/TSG recommendation:
This section is not to be taken care of by the submitter of the change request. It will be completed in due time by the SEG(s) in charge of the related ISO 20022 messages or the TSG for changes related to the BAH. 

	Consider
	X
	Timing

	
	- Next yearly cycle: 2025/2026
(the change will be considered for implementation in the yearly maintenance cycle which starts in 2025 and completes with the publication of new message versions in the spring of 2026)
	X

	
	- At the occasion of the next maintenance of the messages
(the change will be considered for implementation, but does not justify maintenance of the messages in its own right – will be pending until more critical change requests are received for the messages)
	

	
	- Urgent unscheduled
(the change justifies an urgent implementation outside of the normal yearly cycle)
	
	

	
	- Other timing:
	



Comments:
SEG:ET. Consider with additional requirements to be considered for the implementation solution (which should cover as well the scenario where a rightsholder has assigned a proxy to participate in a virtual meeting). Also, it was clarified that this CR has nothing to do with the disclosure of beneficial owner details but refers exclusively to the participation in virtual meetings.

	Accepted
	


Reason for rejection:
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