

RA ID : CR0927
CHANGE REQUEST
FOR THE UPDATE OF ISO 20022 FINANCIAL REPOSITORY ITEMS
A. Origin of the request:
A.1 Submitter: ISO TC68 / SC9 / TG1 
A.2 Contact person:	Douglas Frantz
			DFrantz@visa.com
			+1 (650) 432-4591
 A.3 Sponsors: ISO TC68 / SC9 / TG1
B. Related messages:


caad.007.001.02	ErrorV02
cafc.001.001.01	FeeCollectionInitiationV01
cafc.002.001.01	FeeCollectionResponseV01
cafr.001.001.01	FraudReportingInitiationV01
cafr.002.001.01	FraudReportingResponseV01
cafr.003.001.01	FraudDispositionInitiationV01
cafr.004.001.01	FraudDispositionResponseV01
cain.001.001.02	AuthorisationInitiationV02
cain.002.001.02	AuthorisationResponseV02
cain.003.001.02	FinancialInitiationV02
cain.004.001.02	FinancialResponseV02
cain.005.001.02	ReversalInitiationV02
cain.006.001.02	ReversalResponseV02
cain.014.001.01	RetrievalFulfilmentInitiationV01
cain.015.001.01	RetrievalFulfilmentResponseV01
cain.016.001.01	InquiryInitiationV01
cain.017.001.01	InquiryResponseV01
cain.018.001.01	VerificationInitiationV01
cain.019.001.01	VerificationResponseV01
cain.021.001.01	RetrievalInitiationV01
cain.022.001.01	RetrievalResponseV01
cain.023.001.01	CardManagementInitiationV01
cain.024.001.01	CardManagementResponseV01
cain.027.001.01	ChargeBackInitiationV01
cain.028.001.01	ChargeBackResponseV01

C. Description of the change request:
This change request includes enhancements to existing, new and evolving payment methods, services and processes outlined below:
· Add issuer contact details to below messages:
· Authorisation and Financial Response messages
· Dispute Messages
· Fraud Reporting

D. Purpose of the change:
Allow Issuers to provide new or updated contact information to help foster resolution. 
E. Urgency of the request:
Normal yearly maintenance cycle.
F. Business examples:

G. 
SEG/TSG recommendation:

	Consider
	X
	Timing

	
	- Next yearly cycle: 2020/2021
(the change will be considered for implementation in the yearly maintenance cycle which starts in 2020 and completes with the publication of new message versions in the spring of 2021)
	X

	
	- At the occasion of the next maintenance of the messages
(the change will be considered for implementation, but does not justify maintenance of the messages in its own right – will be pending until more critical change requests are received for the messages)
	

	
	- Urgent unscheduled
(the change justifies an urgent implementation outside of the normal yearly cycle)
	
	

	
	- Other timing:
	



Comments:


	Reject
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